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1. Policy Statement
Maylandsea Primary School is committed to providing a safe, inclusive and supportive environment for all pupils, staff, volunteers and visitors affected by allergies.
The school recognises that allergies can have a significant impact on a child’s physical health, emotional wellbeing, participation and ability to access education safely. Some allergic reactions can be life-threatening and may result in anaphylaxis.
This policy sets out the arrangements Maylandsea Primary School has in place to identify pupils and adults with known allergies; reduce the risk of exposure to known allergens; provide appropriate support and reasonable adjustments; ensure staff understand how to recognise and respond to an allergic reaction; ensure pupils prescribed adrenaline have rapid access to their medication; ensure appropriate Individual Healthcare Plans (IHPs) and Allergy Action Plans are in place; manage allergy risks during lessons, clubs, wraparound care, trips and visits; record and learn from serious incidents and near misses; and promote an inclusive culture in which pupils with allergies are not unnecessarily singled out or disadvantaged.
The school will have regard to the Department for Education statutory guidance Allergy safety in schools and will review this policy at least annually.
2. Legal and Guidance Framework
This policy should be read alongside the Children’s Wellbeing and Schools Act 2026; Department for Education Allergy safety in schools: statutory guidance; Department for Education Supporting pupils with medical conditions at school; Equality Act 2010; UK GDPR and Data Protection Act 2018; the school's Medical Conditions Policy; First Aid Policy; Educational Visits Policy; Food and Nutrition / Food Safety arrangements; Safeguarding and Child Protection Policy; Behaviour Policy; Anti-Bullying Policy; and SEND and Inclusion arrangements.
3. Scope
This policy applies to all pupils; teaching and support staff; supply and temporary staff; agency staff; peripatetic staff; catering staff; wraparound care staff; regular volunteers; visitors where appropriate; and staff responsible for pupils during educational visits and activities.
All staff who are present when pupils are on site will receive appropriate allergy awareness and emergency response training. This includes staff working during breakfast and after-school provision.
Contractors who have no pupil-facing role, such as builders or electricians undertaking occasional maintenance, are not normally required to undertake the school's allergy awareness training.
4. Roles and Responsibilities
4.1 Governing Body / Local Governing Committee
Ensure that the school has an effective allergy safety policy.
Ensure the policy is reviewed at least annually.
Monitor the effectiveness of allergy safety arrangements.
Ensure allergy risks are appropriately managed.
Ensure appropriate resources are available.
Challenge and support school leaders in relation to allergy safety.
Ensure the policy is publicly accessible.
4.2 Headteacher
Have overall responsibility for ensuring this policy is implemented.
Ensure a named Allergy Safety Lead is identified.
Ensure staff receive appropriate training.
Ensure appropriate risk assessments are completed.
Ensure pupils with significant allergies have appropriate support.
Ensure emergency arrangements are effective.
Ensure incidents and near misses are recorded and reviewed.
Report significant allergy safety concerns to governors and the Trust where appropriate.
4.3 Allergy Safety Lead
Coordinate implementation of this policy.
Maintain the school's allergy register.
Coordinate IHPs and Allergy Action Plans.
Ensure relevant staff can access appropriate allergy information.
Oversee staff allergy awareness training.
Monitor prescribed and spare adrenaline devices.
Ensure medication is appropriately stored and checked.
Coordinate reviews following incidents and near misses.
Contribute to risk assessments.
Liaise with parents/carers and healthcare professionals where appropriate.
Lead or contribute to the annual review of this policy.
4.4 All Staff
Understand this policy and complete required allergy awareness training.
Know which pupils they are responsible for have known allergies.
Know where relevant Allergy Action Plans and IHPs are held.
Reduce the risk of allergen exposure.
Recognise signs of an allergic reaction.
Respond promptly to suspected anaphylaxis.
Know where emergency medication is stored.
Report incidents and near misses.
Maintain confidentiality when handling allergy-related information.
5. Allergy Awareness and Staff Training
What an allergy is and the risks it presents.
How allergic reactions occur.
The difference between food allergy, coeliac disease and food intolerance.
Awareness that allergies can include food, asthma, eczema, hay fever and other conditions.
Common allergy triggers.
Recognising symptoms of allergic reactions.
Recognising anaphylaxis.
Understanding the potential impact of allergy on wellbeing.
Reducing the risk of allergen exposure.
Locating emergency medication.
The use of prescribed adrenaline auto-injectors (AAIs).
The use of spare AAIs where applicable.
Emergency response procedures.
Contacting emergency services and parents/carers.
The school's allergy safety policy.
Reporting incidents and near misses.
New Staff
All new staff will receive allergy safety information as part of their induction. Where necessary, new staff will receive specific information about pupils with allergies before they take responsibility for those pupils.
Supply and Temporary Staff
The school will ensure that relevant supply, temporary and agency staff receive appropriate information about allergy safety before supervising pupils.
6. Identification and Recording of Allergies
The school will seek information about known allergies when a child joins the school; during transition from another setting; through information provided by parents/carers; through healthcare professionals where appropriate; when a new allergy is diagnosed; and whenever existing medical information changes.
The school will maintain an up-to-date record of pupils with known allergies.
Pupil's name.
Known allergen(s).
Symptoms.
Emergency response.
Prescribed medication.
Whether the pupil has an IHP.
Whether an Allergy Action Plan is available.
Whether an Asthma Action Plan is also required.
Relevant reasonable adjustments.
The school will also consider known allergies affecting staff and regular visitors where information is voluntarily provided and relevant to safety.
7. Individual Healthcare Plans
A pupil will have an Individual Healthcare Plan where their allergy has a functional impact in school; places them at risk of harm; and requires arrangements additional to or different from those generally provided.
The IHP will set out the specific arrangements required to support the pupil, including emergency arrangements.
Developed with parents/carers and, where appropriate, the pupil.
Informed by appropriate medical advice where available.
Communicated to relevant staff.
Reviewed at least annually.
Reviewed following any significant incident or near miss.
Updated whenever new medical information or an updated action plan is received.
8. Minimising the Risk of Allergen Exposure
The school will take reasonable and proportionate measures to reduce the risk of pupils coming into contact with known allergens.
8.1 Food Provided by the School
Maintain accurate allergen information.
Ensure relevant catering staff are aware of pupils' allergies.
Follow agreed food safety and allergen procedures.
Prevent avoidable cross-contamination.
Communicate changes to menus where necessary.
Ensure appropriate alternatives are available where required.
8.2 Food Brought into School
The school will consider the risks associated with food brought into school by pupils, parents/carers, staff and visitors. Parents/carers will be asked to provide accurate information about ingredients where food is brought into school for specific activities or celebrations. The school may restrict particular foods or activities where this is necessary to manage a significant identified risk.
8.3 Classroom Activities
Staff planning activities will consider the risk of allergen exposure, including cooking and food technology, science, art and craft, musical activities, activities involving animals, gardening, Forest School and outdoor learning, sensory activities, and practical or enrichment activities.
8.4 Contact and Airborne Allergens
Where a pupil has a known contact or airborne allergy, the school will consider reasonable measures to reduce exposure. Specific measures will be recorded within the pupil's IHP and/or risk assessment where necessary.
9. Emergency Response and Anaphylaxis
Anaphylaxis is a severe, potentially life-threatening allergic reaction. All staff must treat suspected anaphylaxis as a medical emergency.
Stay with the pupil and seek immediate assistance.
Follow the pupil's Allergy Action Plan/IHP where available.
Administer prescribed adrenaline without delay in accordance with the pupil's plan and staff training.
Call 999 and request an ambulance, stating anaphylaxis.
Inform the parent/carer as soon as practicable.
Locate and administer a second adrenaline device if required and available, in accordance with training and the pupil's emergency plan.
Continue to monitor the pupil until emergency medical assistance arrives.
Ensure the pupil is not left alone.
Record and report the incident in accordance with school procedures.
10. Prescribed Adrenaline Auto-Injectors
Pupils prescribed adrenaline auto-injectors must have rapid access to their medication at all times. This applies during lessons, break and lunchtime, playground activities, PE and sports, Forest School and outdoor learning, clubs, breakfast and after-school provision, educational visits, residential visits and other off-site activities.
Medication must not be stored in a location that prevents rapid access. The school will maintain a record of pupils who have been provided with prescribed adrenaline devices and their relevant Allergy Action Plan.
Parents/carers are responsible for ensuring prescribed medication taken home remains in date and is replaced when necessary. The school will communicate with parents/carers where medication is approaching its expiry date.
11. Spare Adrenaline Auto-Injectors
The school will maintain spare adrenaline auto-injectors in accordance with the DfE guidance and applicable arrangements.
Clearly labelled.
Readily accessible.
Not locked away.
Stored in pairs.
Kept in appropriate locations.
Checked regularly to ensure they are in date.
Replaced following use or expiry.
Disposed of safely where required.
The school will ensure that spare AAIs can be accessed within five minutes of where they may be required.
	Main emergency kit
	Medical Room 

	Second emergency kit, if applicable
	Medial Room

	Medication register
	Office 


12. Medication Checks
Prescribed medication records are kept up to date.
Expiry dates are checked.
Parents/carers are contacted when replacement medication is required.
Spare AAIs are checked regularly.
Expired medication is safely disposed of.
Medication remains accessible.
Records are maintained in accordance with the school's Medical Conditions Policy.
13. Food Allergies and Catering
The school will work with its catering provider to ensure that appropriate allergen information is available and that identified risks are managed.
Catering staff have access to relevant allergy information.
Catering staff understand the school's allergen procedures.
Food hygiene and allergen controls are followed.
Cross-contamination is avoided.
Appropriate meals or alternatives are provided where required.
Concerns or incidents are reported immediately.
14. Wraparound Care and Extended School Activities
Allergy safety arrangements apply equally to breakfast club, after-school club, school clubs, enrichment activities, sports activities and other extended school provision. Staff supervising pupils during these sessions must have appropriate allergy awareness information and access to emergency medication. Where catering or snacks are provided, allergen information and the pupil's individual requirements must be considered.
15. Educational Visits and Trips
No pupil should be prevented from participating in an educational visit solely because they have an allergy where appropriate safety arrangements can reasonably be made.
A specific risk assessment will be completed.
The pupil's IHP/Allergy Action Plan will be reviewed.
Prescribed adrenaline will accompany the pupil.
Spare medication will be considered where appropriate.
Staff supervising the pupil will know the emergency arrangements.
Staff trained to respond to anaphylaxis will be identified.
Emergency contact information will be available.
16. Pupil Wellbeing, Inclusion and Anti-Bullying
The school recognises that living with an allergy can cause anxiety and may affect a pupil's confidence and participation.
Promote an inclusive culture.
Avoid unnecessary restrictions on participation.
Support pupils to develop age-appropriate understanding of their allergy.
Encourage appropriate independence and self-management.
Ensure pupils are not unnecessarily singled out.
Consider reasonable adjustments.
Respond to anxiety or distress associated with allergy.
Address bullying, teasing or discriminatory behaviour related to allergy.
Where appropriate, friends and classmates may be given age-appropriate information about how to seek adult help in an emergency. This will be discussed sensitively with the pupil and their parents/carers.
17. Information Sharing and Confidentiality
Allergy information is sensitive health information and will be handled respectfully and confidentially. Relevant information will be shared with staff who need it to keep a pupil safe.
Teaching staff.
Support staff.
Catering staff.
Wraparound care staff.
Trip leaders.
First aiders.
Supply staff where necessary.
Relevant healthcare professionals.
Emergency services.
Information will not be shared more widely than necessary.
18. Incidents and Near Misses
The school will record and respond to allergic reactions, suspected anaphylaxis, accidental allergen exposure, medication errors, occasions where emergency medication was unavailable or inaccessible, and near misses where an allergen exposure was narrowly avoided.
Ensure the pupil receives appropriate medical attention.
Inform parents/carers.
Record the incident.
Review the circumstances.
Identify any weaknesses in procedures.
Update the pupil's IHP/risk assessment where necessary.
Consider whether staff training needs to be strengthened.
Implement improvements.
Share relevant learning with governors/Trust leaders where appropriate.
19. Risk Register
Allergy-related risks will be considered as part of the school's wider risk management arrangements. Significant risks may include food allergen exposure, inadequate communication of allergy information, inaccessible medication, expired medication, activities involving allergens, off-site visits, catering arrangements, wraparound provision and inadequate staff awareness. Risk assessments will be reviewed following incidents, near misses, significant changes or new information.
20. Awareness of the Policy
The policy will be published on the school website; available to parents/carers and staff; included within staff induction; referenced during annual allergy awareness training; and reviewed with relevant staff following significant changes.
21. Monitoring and Review
The Allergy Safety Lead will monitor implementation throughout the year.
Allergy register checks.
IHP reviews.
Medication expiry checks.
Spare AAI checks.
Staff training records.
Incident and near-miss records.
Catering arrangements.
Trip and visit risk assessments.
Pupil and parent/carer feedback.
Staff feedback.
The policy will be formally reviewed at least annually. An earlier review will take place following a serious allergic reaction, significant near miss, change in statutory guidance, significant change to school arrangements, identification of a new risk, or monitoring that identifies a weakness.
22. Equality and Inclusion
Maylandsea Primary School is committed to ensuring that pupils with allergies have equal access to education, enrichment and school life. Allergy management will be approached through an inclusive and proportionate framework, recognising that pupils may require reasonable adjustments to access learning and activities safely. The school will seek to balance the needs of pupils with allergies with the needs and experiences of the wider school community.
23. Related Policies and Documents
Medical Conditions Policy.
First Aid Policy.
Educational Visits Policy.
Safeguarding and Child Protection Policy.
SEND and Inclusion Policy.
Equality Policy.
Anti-Bullying Policy.
Food Safety / Catering arrangements.
Risk Assessment procedures.
Individual Healthcare Plans.
Allergy Action Plans.
Asthma Action Plans.


Appendix 1 – Allergy Safety Checklist
	Area
	Requirement
	Completed

	Leadership
	Named Allergy Safety Lead identified
	☐

	Policy
	Policy approved and published
	☐

	Identification
	Allergy register up to date
	☐

	IHPs
	Appropriate IHPs in place
	☐

	Action Plans
	Allergy Action Plans available
	☐

	Training
	Annual staff allergy training completed
	☐

	Induction
	New/supply staff arrangements in place
	☐

	Medication
	Prescribed AAIs recorded
	☐

	Medication
	Expiry dates checked
	☐

	Spare AAIs
	Spare devices available where required
	☐

	Spare AAIs
	Devices stored in pairs
	☐

	Access
	Emergency medication accessible within five minutes
	☐

	Catering
	Allergen information available
	☐

	Activities
	Allergen risks considered in planning
	☐

	Trips
	Individual risk assessments completed
	☐

	Wraparound
	Allergy arrangements apply to breakfast/after-school care
	☐

	Incidents
	Incident/near-miss reporting arrangements in place
	☐

	Wellbeing
	Anti-bullying and wellbeing arrangements in place
	☐

	Information
	Confidentiality arrangements understood
	☐

	Review
	Annual policy review completed
	☐


Appendix 2 – Emergency Response: Suspected Anaphylaxis
If a pupil has symptoms of anaphylaxis:
ACT IMMEDIATELY – Do not wait for symptoms to become worse.
GIVE ADRENALINE – Use the pupil's prescribed adrenaline auto-injector in accordance with their Allergy Action Plan and staff training.
CALL 999 – State that the person is experiencing anaphylaxis.
STAY WITH THE PUPIL – Do not leave them alone.
SECOND DOSE – Follow the emergency plan and administer a second adrenaline device where appropriate and available.
CONTACT PARENTS/CARERS.
HAND OVER TO PARAMEDICS – Provide information about the reaction and medication administered.
RECORD AND REVIEW – Complete the school's incident reporting process and review the circumstances.
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